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FedEx Corporation will produce superior financial returns for its 
shareowners by providing high-value-added logistics, transportation, and 
related business services through focused operating companies. Customer 
requirements will be met in the highest quality manner appropriate 
to each market segment served. FedEx will strive to develop mutually 
rewarding relationships with its team members, partners, and suppliers. 
Safety will be conducted to the highest ethical and professional standards. 
と、記している。
superior financial returns for its shareownersと 最 初 に 記 述 し て い る と
ころが、アメリカ的な企業の特徴を表している。最後の、Safety will be 




























































































































































































































































































































































































































































































































































































































































































く 使 わ れ る。 こ れ は、W,R,Ashbyが“variety absorbs variety, defines the 
minimum number of states necessary for controller to control a system of 
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